
ER,w ffirmt#s'ffi2=
tD'I Bgq-ffi gg)

AND TOURISM CORPORATION LTD.
a Enterprise.Mini Ratna)

"CIN-U74899DL1999GOI l0l 707" E-mail: info@irctc.com Website : www.ilctc.corn

2024trttcrc/wcB/06/M2lNlARctil07 10.03.2024

M/s Otik flotcls and llcsorts (P) Ltd.
5208, Gl' Ilasant ll.oad, Paharganj,
Ncw Dclhi-l10055
Sh. Ilarjcct S llcdi-9811065655, 9999669251
otikhotcls@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrvices
in train no. 12587-88/15097-98, JAT-GKI,/BGI, Amarnath Sup Exp.
l{cf: Limitcd ll-'I'cndcr no. 2024lllliC'lC/WCl}/06/M2lMAltCH1}T opcncd on 26.03.2024.

With rofcrcncc to thc subjcct mcntioncd abovc, it has been dccidcd to award you thc
tompolary liccnse for provision of on-board catcring Scrvices in above mentioncd train for a
pcriod of 03 months or finalization & commcncement of long term tcnders whichever is
oarlicr or takcovcr of scrvices by new Liccnsec/Railways/IRC'l'C, whichevcr is earlicr,
purcly on adhoc basis subjccl to the tcrms and conditions enshrincd in thc tcndcr dooumcnt,
which shall form part of thc Liccnsc. 'Ihe abovc award of tcmporary liocnsc is subject to thc
torms and conditions of tonder documcnt and (iovernment of India dircctive to contain
COVID.

A)In vicw of thc above you arc required to submit thc Liccnsc fec within fivc (05) working
days of issuc of LOA or 05 working days beforc datc of comlnenccment of opcration
whiohcvor is latcr. Lettcr of acccptanco is to bc submittcd within five (05) working days
ol issuancc of LOA or as adviscd in LOA along with Sccurity Dcposit to be submitted in
corporatc olficc as dotailcd bclow:-

License fee
GST@18%
Total
Security deposit

: Rs. 1.6,7917891-
: Rs. 310213621-
: Rs. 19,82,151l (to be paid at IRCTC/NZ)
: Rs. 1,98,2151- (10 % of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be depositcd in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1,10,4001- (to bc paid at IRCTC/NZ)
RDS deposit = Rs. 39,6431- (to be paid at IRCTC/NZ)

q-+5a ga EiTdt? u,rqtfic : llil ilfr, €u*{ Erss, fr-148, qRrqEEr crrt, T$

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

ICICI Bank
Connaught Place Delhi

IIrSC Code

Regd. & Corp. Office : llth Floor, Statesman House, B-148, Baraltamba Road New

t 0ll-23311259
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Quoted LF plus applicable GST as per terms and condition of license to be submitted at
iltc'lcn{Z. Bank account details of IRCTCNZis as under:-

AccoLrnl Namc IRC'l'C Ltd,-Catcring North Zonc

Account Nurnbcr 0010102000038429

AccoLrnl'l'ypc Cur-rcn1

Ilank Namc II)I}I BANK

Ilranch l/6, SII(l liOI{'f INS't'l'fu'l'loNnl. nl(DA, KIllll, GnON
Mn RG, NEW I)tit,nt, Dtit.UI S',l'/\'l'I]- I 10049

IISC Codo rBKLo000010

**Choqucs Will not bc acccpted

As pcl clause 5.3 of Scopc of Work "A spccial sccurity dcposit cquivalcnt to the valuc of
mczrls to bc supplicd for 30 days lbr cach kitohcn nominatcd for supply of I}r'caklast/l,unch
/l)inncr to thc train in unbundling modcl shall bc paid by thr: Iiccnscc to II{C'I'CAIIZ bclorc
cotl-Irnonccmcnt of scrviocs. I ank account delails of II{CTC/NZ arc as under:-

Account Namc IRCl'C Ltd.-Catcring North Zonc
Accounl Numbcr 0010102000038429
Accounl'l'ypc Currcnt
Ilank Namo II)I]I I]NNK
llranch I/6, SIITI IIORl' INS'I'I'I'U'I'IONAI, AI{I'N, KIIIJI-

GAON MNITG, NI]W DIJI,III, DI]I-III S'I'A'I'IJ- I1O049
IISC Codc rBKr.00000l0

**Chequas Will not be acccptcd

f'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advisc of IRCTC/I.{Z.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, Iunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated timc as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Itailneer is to be made in the train in terms of clause rro.2.7.4 (a), (b) & (c)

of Scopc of Work of the tender condition on MRP.

ument has to be ensured.(;) i)oint of Salc machincs as por clausc 2.3.3 of

Page 2 of 5



o

K)

2024ilRCTC/WCB/06/M2lMARCtil07 30.03.2024

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IRC'I'C approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

etc. with ITSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

L) -fhc tcrms & Condition of tcnder document is an integral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGMlProc.

Encl:- Tcnder Document

Copv:-

(](;M/NZ - to plovidc dalc of commencemcnt as per plosent train sohcdulc..
(]GM/MCS - for kind inforrnation ancl neccssary action plcasc.
AGM/MCS - for kind inlormalion and neocssary aotion plcasc.
AGM/l'in - for kind infonnation and neccssaly action plcasc.
ccntral control - flor kind inforrnation and necessary action please.
AGM-IT - for kind information and uploading on IITCTC Portal.
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Format for acceptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's letter head)

Group Gcneral Managcr/I.{Z
IITCTC /I\Z

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catering Serviccs
in train no. 12587-88/15097-98, JAT-GKP/BGP Amarnath Sup Exp.
l{cf: Your officc lcttcr no.20Z4|IRCTC/WCB l06lM2lMARCH/07 dt. 30.03.2024

With rcference to above, I/we hereby convey my/our acceptance of the terms and conditions
of thc tcmporary license.

Sccurity doposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT COITI'OI{ATE OFFICE:-
'l'r'ain no. Scourity

dcposit

'I'otal Bank Details Demand draft/Bankers
cheque/RTcsA{EFT No./Bank
Guarantee

Liccnsc fee as per clause no.2.9 of General conditions of license- section oneTO BE I,AII)
AT NZ.
'frain
no.

Liccnsc Irce GST
@,r8%

'l'otal Bank
Details

Demand dral1/Bankers
chcque/R1'GSArlllF I' No.

Special security Deposit as per clause no. 2.10 of General conditions of license- section one.I'O 
BT] I'AID AT IRCTC/I\Z.

Iiulthcr dctails of meals (l)/Ir, lunch & dinner), piok up locations lor the abovc trains arc as
undcr:-

'I'rain no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12587
Dinncr
lr/t'

12588
B/T'
Lunch To bc supplicd bv IITCTC/I.{Z

15097

Il/Ii'
Lunch
Dinncr
l]/F

1s098

B/F
Lunch To bc supplied bv IRCTC/|.{Z
Dinncr /\
B/I- 'll

/

I'rain no. Spccial security

Deposit

I'otal Bank Details [)cmand Draft/I]ankcrs
3hccluo/I{'f GS /lttr}lF1' No.

5
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RCI'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWc anlare ready to commcncc services in the above train as pcr advise of IRCTC.

Signature:
M/s
Name of authorizcd
person,

Datc
Placc
Scal of the liccnsee
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